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This year marks 25 Years of Caring for Regional Hospice Services. 
Regional Hospice first began providing compassionate care to 
patients and families dealing with terminal diagnoses in 1992. The 
organization was founded with a vision from Lowell Miller who was 
then the CEO of the Memorial Medical Center in Ashland. Mr. Miller 
understood the challenges of starting a rural Hospice program and 
recognized the importance of the need for a collaborative effort to 
make Hospice care in our communities a reality. 
The initial outreach to area hospitals resulted in a formal partnership 
to create Regional Hospice Services in 1991 between Memorial 
Medical Center in Ashland, Hayward Area Memorial Hospital and 

the Grand View Hospital in Ironwood, Michigan. The service area expanded with the additional 
partnership of Spooner Health in 1998 followed by Burnett Medical Center in Grantsburg in 1999. 
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The initial and continued commitment and support from our partnering hospitals has provided a 
strong foundation for the growth of Regional Hospice Services. The Board of Directors, past and 
present, has guided Regional Hospice Services through the growth of the utilization of the services 
as well as the development of special programming including Catch a Dream, Vet to Vet Program, 
Palliative Care Services, and increased grief support services to name a few. The Board of Directors 
continues to stand by the belief that all who are eligible and wish to receive the services shall be 
provided end of life care regardless of their ability to pay. 

We continue to thrive because of our partnering hospitals’ support as well as our wonderful 
employees and volunteers whose dedication and compassion set the standard for Hospice care in the 
areas we serve. This year is not only a celebration of our history, but also a time to look to the future 
as we continue to develop new and better ways to serve patients and families with end of life care and 
support.

Regional Hospice focuses on care and support not only for the patient but the family as well. The 
patients we serve are more than just the illness they have. We strive to not only meet their physical 
needs but their emotional and spiritual needs as well. Knowing and understanding them as a person 
is just as important to us as knowing their medical history. It is an honor and privilege to care for those 
living with a life-limiting illness. Our goal is to ensure that our patients and their loved ones get the 
highest quality care we can provide.

Our program is so fortunate to have the strong support of the local communities we serve. Providing
care for the past 25 years in our local communities with local staff can at times mean that we are 
literally neighbors caring for neighbors. The delivery of Hospice care in the rural setting can be 
a challenge but equally rewarding, as we often know our patients personally prior to providing 
care to them which can help us to understand what is most important to them. One of the biggest 
compliments we receive is a referral for our services from a family who has used our services 
previously. To be trusted with the care of a loved one is a great honor and while it is a difficult time for 
the family, they are familiar with our local staff and take comfort knowing what our services can offer 
to help.
We are extremely proud of what we have accomplished and humbled by the lives of those we have 
touched as it is an honor to be a part of the journey at this very important time in people’s lives. There 
is so much to learn from our patients and their families and it is truly a privilege to be a part of their 
care.
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Twenty-five years ago, my predecessor Lowell Miller recognized the value of providing special 
care and support for those nearing the end of their life. Thanks to his inspiration and dedication, 
thousands of families have had the support and resources they needed during this difficult time. 
Regional Hospice has and will continue to be a vital resource to our community. Here at MMC, we 
are grateful for our strong connection and teamwork that has evolved over the years between our 
two teams. The addition of palliative care and 
converting to electronic medical records are 
just two examples of how Regional Hospice 
is positioning itself to remain relevant to 
families and their loved ones while providing 
sensitivity, care and support for those living 
with a terminal illness. I’m honored to serve 
on this organization’s board of directors.

Board Members: (back row left to right Jason Douglas, 
Mike Schafer, Lynda Anderson(Executive Director), Les 
Whiteker(financial consultant), (front row left to right) Barb 
Pieckert, Lowell Miller(former Board President), Sara Seitz, Tim 
Gillingsrud. Not pictured: Linnea Seumi, Len Meysembourg and 
Gordy Lewis

From Jason Douglas, Board President

25 Years of  Volunteering 

Diane Aichele - Hayward
Peggy Rusk - Hayward

Delores Raisanen - Ironwood
Joanne Sauter - Ironwood

Jeanette Laqua - Spooner
Joan Snell - Spooner

We appreciate all of our wonderful volunteers. We want to recognize the volunteers below for 
their extra special service - each of them has been supporting Regional Hospice patients and 
families for more than 20 years.

Thank you!
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EVERYONE INVOLVED FROM HOSPICE WAS KIND AND 
GENUINELY CARING, NOT ONLY FOR THE PATIENT BUT 

FOR ALL INVOLVED IN HIS CARE. SINCERE THANKS GO TO 
ALL THE STAFF, INCLUDING THE OFFICE AND ALL BEHIND 

THE SCENES WHO KEEP THIS WONDERFUL ORGANIZATION 
WORKING SO WELL FOR THE PATIENTS AND THEIR FAMILIES.                       

“
”

Expanded services to include palliative 
care, introduced Vet-to-Vet program

1999

2006 First annual Polar Plunge in 
Ironwood

Regional Hospice Services established in part-
nership with area rural hospitals in Ashland, 
Hayward & Ironwood1991

First year of patient care 
38 Patients served 

1995 Services expand to 
Spooner 

132 Patients served

First annual Spring Fling 
fundraiser in Spooner

226 Patients served

2003 First annual Polar Plunge in 
Ashland

1992

2012
319 Patients served

2016

2017

Implemented electronic medical 
record & expanded Grief Support 
Services

Celebrating 25 years of caring! 

In the last 25 years Regional Hospice has served 5,213 patients and their families

25 Years of Caring 
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Looking Back 25 Years

This summer I had the privilege to speak to a family member of one of the first Regional Hospice 
patients. Her husband had used our services back in June of 1992. She shared with me that she often 
thinks of that time and was still all this time later so grateful for the support our program provided 
which allowed her husband and father of their two children to be at home. The time they were able 
to spend together as a family was a treasured time for them. It allowed for a special moment for 
their daughter to spend his last evening with her watching TV (see below for the letter and poem). 
The family member recalled her experience with me that day remembering the name of the Regional 
Hospice staff that came to the home to support her family through a difficult time. Her story made a 
very large impact on me that day and as I reflect on that conversation it hit home that the service and 
support we provide to patients and families is not only in the moment but can leave a long lasting 
impression on others through the compassionate care that our staff works so hard to provide on a 
daily basis.

Reflection from Lynda 
Anderson

Me and My Dad, 

Me and my dad would always talk. We used to take the dog 
for a walk. 
We rode our bikes, we played cards, losing him was very 
hard. 
We joke around but he got sick; he got sick very quick. 
When we found out I thought I’d fall to the ground until 
hospice came around.
I talked with Randy, Diane, and Gene. They are some of the 
nicest people I’ve ever seen. 
I missed my dad every day. But if I pray I know everything 
will be OK. 
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 I wanted to say “thank you” to those who have done so much the past few months for my 
family and during the recent loss of my father. 
 A special thank you to Diane, who was always at dad’s beck and call.  Always getting him 
what he needed when he was uncomfortable or feeling down.  Also to Gene for being there in the 
hospital for us and for dad when he passed away.  And a very special thank you to Randy, whom 
I’ve known for the longest, for helping me to understand and face my dad’s illness the best I could.  
Your understanding and patience were comforting and very helpful. 
 I truly feel that without Hospice, we would have had to face this ordeal blindly, not 
knowing and having a hard time accepting the fact that my father would soon leave.  
 Hospice had helped dad to face the future and the fact that he was going to die.  A 
few months ago he told me that he was very scared to die, that he didn’t want to die and I was 
scared too.  But, as the months passed, dad seemed to be more at peace with things and he 
helped me to be also.  The night before he passed away, we were sitting on the couch watching 
John Wayne on TV and as I held his hand, he told me he wasn’t afraid to die any longer, that he 
had accepted it, and at that moment, so did I.  He and I cried many tears that night.  He looked 
so tired so I asked him to close his eyes and rest.  He said, “In a little while.” I knew exactly 
what he meant but I told him that when he was ready, it would be okay.  We had this kind of 
understanding that needed no words, but without your help, I would have been frightened. 
 I believe that Hospice is the best thing that ever came into this area and I hope other 
patients and their families can find comfort in you also.  If there is anything I can do to help, 
maybe with other families, just say the word.  You have helped me and now I would like to help 
you in return, if I could. 
 Thanks again for everything you all have done. It will never be forgotten. 
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Site 
Highlights

2017 was a busy year - check 
out some of what’s been 

happening at each of our sites! 

Over the summer Regional Hospice 
collaborated with the Sawyer County Senior 
Resource Center to reach seniors that were 
having a hard time accessing food resources. 
Using a custom food truck and partnerships 
with several local agencies, food and 
resources were brought to 10 outreach sites. 
We provided free blood pressure screening as 
well as information on hospice vs palliative 
care, our Vet-to-Vet Program, and volunteer 
sign up.
 
This outreach was a huge success. It 
brought awareness brought to the different 
communities as well networking with other 
local organizations. At one outreach site, we 
met with Senator Tammy Baldwin as well as 
several members of the Greater Wisconsin 
Agency on Aging Resources, Inc.

We hope the Senior Resource Center does this 
next year and we will gladly participate - it 
was a great outreach event!

Spooner

Hayward

Regional Hospice - Spooner patient Maurice 
was an avid Green Bay  Packer fan. We looked 
at many possible Catch A Dream ideas. After 
Spooner Volunteer Coordinator Jill Schlapper 
wrote several letters and placed a call with the 
Green Bay Packer organization, a wonderful 
care package was sent. Maurice received a 
special gift from the Packers. Enclosed was 
a personal note from Aaron Rodgers and the 
package was filled with wonderful Packer 
gifts. 

THE HOSPICE TEAM FROM HAYWARD, WI, DID 
A WONDERFUL JOB FOR US WHILE WE WERE 
HAVING A DIFFICULT TIME IN OUR LIVES. THANK 
YOU VERY MUCH.                 

“
” ”

REGIONAL HOSPICE FROM SPOONER/
GRANTSBURG AREA DID AN 
OUTSTANDING JOB TAKING CARE OF 
MY MOTHER. WE WERE COMPLETELY 
SATISFIED WITH ALL THE PEOPLE WHO 
HELPED MAINTAIN THE VERY BEST 
QUALITY OF LIFE POSSIBLE IN HER FINAL 
DAYS. THANK YOU!                           

“
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Ironwood Ashland
The first question on the patient visit 
assessment asks what is most important to 
the patient now. For Ashland patient Patti, it 
was seeing her horse Magnum. Through the 
combined effort of Michele, a nurse that serves 
both Ashland and Ironwood locations, the 
patient’s husband and local volunteers, Patti 
was indeed able to see Magnum again through 
the Catch A Dream program. 

The original plan was to have Magnum be 
trailered to Patti. The Highland Equestrian 
Center in Ashland, where Magnum was 
boarded, generously offered to transport the 
horse. However, the plan had to change when 
Patti decided she wanted to go to the barn 
herself to see Magnum.

The day was beautiful and the great team in 
Ashland quickly adjusted their plans. Patti 
was able to fulfill her wish, to “stand up to 
hug him, kiss him and smell him”.

To say that the Ironwood Polar Plunge is a 
success would minimize both the financial 
success of the benefit and also the tremendous 
community support of the event. Year 
after year, Ironwood and the surrounding 
communities continue to impress us with 
their readiness to jump into freezing water, 
give so generously, provide time and gifts, 
and work so hard to make this event special. 
Most fundraisers for non-profits like Regional 
Hospice last about 7 years. 2018 will be the 
12th year for the Ironwood plunge and it’s 
going strong. 

One of the most inspirational plungers is 
Tom DeCarlo. Tom has been jumping in the 
Ironwood Polar Plunge for years, and often 
plunges for more than one site – jumping 
in frozen lakes all over northern Wisconsin 
an upper Michigan. The 91-year-old veteran 
jumps in memory of friends and family that 
have used hospice services. 

KIND, CARING, COMPASSIONATE TEAM“ ”
THE ENTIRE TEAM WAS 
EXCEPTIONAL. WE ARE SO LUCKY 
TO HAVE THEM AVAILABLE“ ”
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Dr. Jeff Lewis has been with Regional Hospice for just about all of the 25 years 
that Regional Hospice has served northern Wisconsin and upper Michigan. 
Coming to Ashland from Ohio, with experience in a hospice program there, Dr. 
Lewis stated that he just showed up and said, “I’d like to be part of the this.” 
Originally drawn to hospice because of a desire to do, “helpful, generous” 
medicine, Lewis has served as medical director for over two decades.

When asked what keeps him with hospice so long, Dr. Lewis noted how the 
values of hospice match his personal values and a “strong belief that people 

should receive the kind of care they want, where they want to receive it.” Also, Dr. Lewis cited the 
interdisciplinary nature of hospice - that 
patients not only have access to multiple 
service providers - nurse, social workers, aides, 
volunteers, etc. but that these services work 
together so well. “All medicine should work 
like hospice”, says Dr. Lewis, “it is a model 
of efficiency and quality that other programs 
should imitate.” He says local providers have 
generally worked with hospice because of 
this - that hospice does not take over care, 
but rather works with local providers for the 
best outcome for patients. “It is not what the 
provider can do, it is what the team can do.”

When asked how he thinks Regional Hospice 
will grow in the next 25 years, Dr. Lewis says, 
“hospice is here to stay”, and that as the population 
continues to age, more and more providers may want to follow their patients into geriatric care, 
and eventually hospice - much as Dr. Lewis has done. When asked to reflect on his time at Regional 
Hospice, Dr. Lewis explained, “being able to be there for patients, and friends, in those moments when 
they need someone with skills and the ability to be there for them. It is one of my greatest joys.”

Interview with Dr. Jeff Lewis, Regional 
Hospice Medical Director 

“
”

                THEY WERE THE PERFECT TEAM: DOCTOR, NURSE, 
PERSONAL CARE, THERAPEUTIC CARE, SOCIAL, AND 

RELIGIOUS. I CAN’T THANK THEM ENOUGH. THANK YOU.                          

Dr. Lewis at the Ashland Polar Plunge
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In partnership with the We 
Honor Veterans program, 
Regional Hospice Services offers 
a very special recognition to 
their Military Veteran patients. 
We Honor Veterans, a 
program of the National 
Hospice and Palliative Care 
Organization(NHPCO) 
in collaboration with the 
Department of Veterans 
Affairs (VA), invites hospices 
and other organizations to 
focus on respectful inquiry, 

compassionate listening and grateful acknowledgment of our Veterans’ service.
Regional Hospice services proudly offers our Military Veteran patients a visit from one of our 
dedicated Military Veteran volunteers.  These visits are not only meaningful to our patients and 
their families, but also to our Veteran volunteers. 
Each patient is presented with a framed certificate and a pin to commemorate and thank them for 
their military service.  Patients are respectfully asked questions regarding their military service 
and are encouraged to talk about those experiences. Many stories have been told, some that family 
members have never heard.  It is believed that by the telling of these stories, a sense of closure can 
be found.  Individuals can find peace in their past military life or can relive the comradery that only 
a solider knows.

How to Support Regional 
Hospice Services

R e g i o n a l 

H o s p i c e 

H o n o r s 

Ve t e r a n s

• Give - we are deeply appreciative of any financial 
donation we receive. 

• Volunteer - there are a lot of volunteer opportunities 
at RHS, depending on your time commitment and   
special interests/talents. 

• Spread the word - our best outreach is through the shared experiences of patients, families 
and friends. 

• Friends of Hospice Committee - We are planning new fundraising events for the summer 
of 2018 and we need your help! We are looking for a group of volunteers to meet monthly to help 
plan and champion events and fundraisers. Please contact Lynda Anderson at (715) 685-5151, or at 
landerson@regionalhospice.org if you are interested. 

Spooner Volunteer Coordinator Jill 
Schlapper and volunteer Joan Snell at the 
Annual Spring Fling Fundraiser 



Connect with Regional Hospice!

Regional Hospice now has a Facebook page! 
Like us, follow us, check out upcoming 
events and volunteer opportunities.

Regional Hospice Services, Inc.
1913 Beaser Avenue
Ashland, WI 54806
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Hayward

15910 W Company Lake Rd, 
Suite 3
Hayward, WI 54843

Phone: 715-634-6433

Spooner/Grantsburg

819 Ash Street
Spooner, WI 54801

Phone: 715-635-9077

www.regionalhospice.org
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