
2018 Newsletter

Greetings from Regional Hospice & Palliative Care Services!

The staff at Regional Hospice Services has continued to work hard to provide compassionate end of life care to 
all who wish to have the supportive care we offer. As the year comes to a close, it is an opportunity to pause and 
reflect on our program and those we have had the privilege to serve. 

Over my past 19 years at Regional Hospice, I have been witness to many amazing stories of compassion, caring, 
and kindness not only from our staff to our patients but also from families who come together during the course 
of a life-limiting illness to care for each other. End of life can be a stressful time, but I strongly believe that it 
can also be a time of healing, joy and meaningful conversations for patients and families. Regional Hospice not 
only provides comfort through pain and symptom management but through our holistic approach that can also 
create an atmosphere that promotes important conversations that can be treasured by families for years. 

I had the privilege of being invited to visit a Regional Hospice patient and her daughter in their home earlier this 
year. They wanted to share their hospice experience with me in person to let me know how much the support 
our program meant to them. 

The patient shared her appreciation for the staff and volunteers who came to her home to support her. She 
shared that she had moved to the area to live with her daughter “but what I also found was another family 
outside of my own - hospice”. She went on to say, “they told me that at this time in my life it was all about me, not 
to change my way of living but to make me as comfortable as can be.” Her daughter also shared that she was so 
appreciative of the support that not only she received as her mom’s caregiver but “to have my mom cared for and 
to feel so special at this point in her life is just amazing”. 

The conversation from that day as well as the many other examples of the simple gestures of caring, compassion, 
and kindness that embody the human spirit are what keep us striving to improve the services we have to offer at 
Regional Hospice.  Simply stated, it is a privilege to be of service to those in our local communities. 

With gratitude,

Lynda Anderson

Executive Director 

Letter from Lynda Anderson, Executive Director
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2018 Site Highlights 

What do a horse, a hospice patient, and a dream have in common? Regional 
Hospice Services Catch a Dream Program. 

Our Spooner/Grantsburg team had the privilege of sharing a special “wish” 
of one of their patients by surprising her with a visit from a horse. Jacalyn 
had been a “horse person”.  She rode, owned and loved horses. When she and 
her husband retired to northern Wisconsin, her love for the beauty of horses 
remained deep in her heart. When Jacalyn was admitted to Regional Hospice 
her family was very much was involved with her care. Jacalyn’s primary nurse 
was approached by Jacalyn’s daughter after the family heard about Regional 
Hospice’s Catch a Dream program, wondering if it would be possible to have 
a horse come and visit her mom as a surprise. All Jacalyn wanted to do was to 
nuzzle and smell a horse just one more time. 

After several phone calls, a horse and rider were found in a very short 
time! The date was set for the following Saturday, and Jacalyn didn’t have a clue what was going to happen. The 
morning was picture perfect, and suddenly Jacalyn’s husband Ken remarked, “look at that lady coming down the 
road on a horse!” Ken didn’t know that horse and rider were coming to pay a special visit to his wife. The rider, 
Sherrie Holmberg, and horse Charlie trotted into the driveway as the family explained this was a special surprise 
for their mom. Charlie the horse had arrived! 

A hush fell as Jacalyn and Charlie touched nose to nose. It was almost like Charlie knew why he was there, to 
make a special memory for Jacalyn and her family. Tears and laughter filled that August morning in a driveway 
in Northern Wisconsin. Jacalyn got to nuzzle Charlie’s nose and smell the sweet smell that only those who love 
horses know. Her family received the gift of a memory that will help them get through the days of missing their 
wife, mom, and grandma.

Thank you to Jacalyn’s family for allowing Regional Hospice to grant this dream. 

Spooner/Grantsburg

Jacalyn and Charlie

What is Catch a Dream?
Regional Hospice is dedicated to helping people live their days with a purpose and a focus on what is 
most important to them. The Regional Hospice Catch a Dream program is designed to do just that. Most 
can recall their last scan, test or clinic appointment in the course of their illness which can take away from 
the focus of making the most of the time they do have. The Catch a Dream program helps to make positive 
memories and capture the joy in living. This can mean a limo ride, dinner with family and friends, a spe-
cial party or fishing trip. It is meant to be a special way to create time and space for celebration and joy in 
patients’ final months. When reflecting on their year, many Regional Hospice employees point to these as 
their highlights for the year. 
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2018 Site Highlights 

After hearing of the Catch a Dream program, Vicky, a patient in Hayward shared with her nurse that she 
had never had a ride in a limousine. This put the wheels in motion and after a few phone calls by the hos-
pice team a date had been set and the plan was in place to have the limousine arrive at her home. “They 
gave me a life experience, a ride in a long white limo. I invited some of my family and we went on a ride 
and out to lunch. It was a wonderful trip and I will never forget the experience. I truly was treated like a 
princess - complete with a tiara I wore.” She shared her appreciation for the day right down to the limo 
driver who was “fantastic.” 

Hayward

Ironwood

My beliefs may be different than most people. I believe 
that wishes come true in fairy tales, dreams you get 

while you are asleep, bucket lists are too heavy for most 
people to carry. I like to use the plain and simple terms 

life experiences. 

Regional Hospice gave me the gift of an experience 
through their Catch a Dream program.

-Vicky

“

”
Sometimes, a picture says it all. 
These two were connected through 
a Vet-to-Vet ceremony for Ironwood 
patient Garrett and Regional Hospice 
volunteer Tom DeCarlo. Both served 
in the Navy in Japan in WWII, both in 
Okinawa, although at different times. 
Marjorie, Garrett’s wife, told Regional 
Hospice, “we were delighted to meet 
Tom, we really appreciated the visit.” 
She continued, “he made our life more 
cheerful.” 

The Vet-to-Vet program pairs veteran 
volunteers with veteran patients. 
The patient is presented with a 
certificate and pin honoring their 
service. Often the two veterans share 
their experiences and reflect on their 
service. 
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This summer marked a big transition for the fundraising efforts at the Ashland and Hayward sites. The 
Regional Hospice Polar Plunge had been the primary fundraising event in both of these sites for more than a 
decade. While both communities and volunteers remained very supportive for the plunge, Regional Hospice 
leadership decided that a breath of summery fresh air could be blown into fundraising efforts and Music in the 
Park was born. With the help of some very dedicated volunteers and staff members planning for music, food 
and raffle events were coordinated across the Ashland and Hayward communities. 

On June 28th, the first annual Music in the Park took place at the Cable Town Park in Cable. Ukuladies and 
Lads, an ensemble ukulele group from Cable/Hayward area opened the night. 2nd Time Around Band from 
the Hayward/Spooner area was the main musical entertainment for the night and rocked out our tent and 
pavilion. The grill was hot with brats and burgers and the beverages were cold. Even the rain stayed away 
(just barely) and guests could listen to music, eat, and participate in a silent raffle, Chinese raffle, 50/50 raffle, 
and other games. We were thrilled to have many generous donations for raffle items from local retailers and 
donors. 

As always, we had fabulous community support for this new event, with over 200 people attending. We can’t 
wait until next year! Save the date for June 27th, 2019! Planning for the second annual Music in the Park is 
already started, and we are looking for volunteers to help coordinate the effort in a special Music in the Park 
committee. These volunteers do not have to go through the full volunteer training and would focus on this 
effort. Call the Ashland office at (715) 685-5151 if you are interested!

Pictured (from left): 2nd Time around Band, the tent and pavilion at Cable Town Park, Ukuladies and Lads, custom sculpture by Sara Balbin 
of Dragonfly Studio in Cable. Special thanks to Ed Monroe for the photography.

2018 Site Highlights 
Ashland/Hayward

Patient Comments 

”

Thank you for your kindness and caring 
for our mom. You made her last few days 
effortless. You are all a blessing.

“
”

The knowledge, confidence, love and 
compassion of your staff made us feel 
like we were not alone. 

“The care that you gave my mom and the attention to her 
specific needs and her wishes is something that I will be 
eternally grateful for. The work that you do is sacred. 
The work that you did for my family and for my mother is 
sacred. We would not have been able to take care of her 
at home and these last days if it wasn’t for your guidance, 
your support, your kindness, and your compassion. With 
your help we were able to care for my mom in her home, 
surrounded by her family, and we were able to keep her 
comfortable and at peace.

“
Th

an
k y

ou to our amazing of  ce staf !

”
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Regional Hospice Bereavement Program 
The Regional Hospice Bereavement program offers an extension of care to family and caregivers of 
patients after they have passed. Each site has a Bereavement Coordinator that reaches out to the 
patient’s caregiver and keeps in touch with them for the year following the death. The Bereavement 
Coordinator makes calls at 6 weeks, 3, 6 and 12 months, sends letters at 1, 3, 6, 9 and 11 months and 
connects the caregivers with the grief support groups. They also send cards on the patient’s birthday 
and at the anniversary of the death. This connection with the caregiver or family helps in the difficult 
journey through grief and loss. Carol Nelson, the Bereavement Coordinator in Hayward says about 
her work, ““you get to know people that you’d never know any other time, any other way, and then 
you follow up with the families and then have that connection.”

Regional Hospice Grief Support Groups
Regional Hospice understands that grief is a process and that this process is different for everyone. In addi-
tion to the individual follow-up with loved ones in the Bereavement program, Regional Hospice offers Grief 
Support Groups at all sites. These groups - general facilitated by the chaplain and/or social worker, are offered 
in two ways, an ongoing group that meets once a month and 6-week sessions that are offered 2 times a year. 
These groups are free and open to anyone in the community - not just people associated with Regional Hos-
pice patients.

Please allow us to take a moment 
to recognize the amazing office staff 

that work at the Ashland office. These 
staff answer patient phone calls, manage 
donations, run payroll, coordinate billing 

and insurance coordination, manage medical 
records and more. In short - they keep 

everyone running. Thank you for all that 
do - for staff and patients. You are 

amazing!

Th
an

k y

ou to our amazing of  ce staf !

How fortunate we are in northern Wisconsin and 
upper Michigan to have Regional Hospice Services 
in our midst. From Grantsburg WI to Ironwood MI, 
people in need of hospice services for compassionate 
end-of-life care regardless of their circumstances can 
access assistance from this exceptional organization’s 
staff and volunteers, all local, all part of our 
communities here. As we plan for the future, one of 
our goals is program growth, how to serve our region 
even better. In this issue, stories about the Vet to Vet 
and Catch a Dream programs are powerful examples 
of the continuous focus on the whole person and 
quality of life, at end of life. It is a privilege to serve 
as a member of this Board; one that stands staunchly 
behind the belief that everyone—families and loved 
ones—should have access to care and support for 
life-limiting illnesses and end of life conditions.

From Jason Douglas, Regional 
Hospice Services Board President



Connect with Regional Hospice!
Regional Hospice now has a Facebook page! 
Like us, follow us, check out upcoming events 
and volunteer opportunities.

Regional Hospice Services, Inc.

1913 Beaser Avenue

Ashland, WI 54806

Ashland 

1913 Beaser Avenue
Ashland, WI 54806

Phone: 715-685-5151

Ironwood

Powerhouse Mall
216 Aurora Street
Ironwood, MI  49938                                                                                                                                   

Phone: 906-663-0308

Hayward

15910 W Company Lake Rd, 
Suite 3
Hayward, WI 54843

Phone: 715-634-6433

Spooner/Grantsburg

819 Ash Street
Spooner, WI 54801

Phone: 715-635-9077

www.regionalhospice.org
A new way to donate! Click the Donate 
button on our website
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