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From Lynda Anderson, 

Regional Hospice Executive Director

                                                                  Blessings During Uncertainty!

         It is hard to believe that 2020 is nearing to a close and what a year it has been for sure! The year started out 
with a new plan for our program in many aspects including outreach efforts, new community events, and of course, 
striving to provide the best outcomes for our patients and their families. As we are all aware, our world as we knew it 
took an abrupt change which has led to all of us needing to adjust our daily lives in so many ways. 
         As I reflect back on the past several months, I must admit there were times that the ever-changing world seemed 
a bit daunting. The one thing I can say that remained a constant was our care and concern to provide a quality service 
to our patients and their families. We were challenged to find the best way to support our families during a time of 
uncertainty for them and for our communities.  In the midst of all of the changes, we found true blessings. 
         The one thing that I have found through this time is a true feeling of gratitude. I am ever grateful for the 
continued support we have received from our local communities. Grateful for the patients and families who have put 
their trust in our services to support them through their end of life needs.  I am forever grateful for the dedicated 
staff and volunteers who have remained steadfast.  These are the ones who ensure that all who needed our support 
were able to receive it in the safest way and with compassion.  
         As we look to the future, we have the same passion to strive to provide the best care and will continue to look 
for new ways to enhance the experience of all who need end of life care. In many ways, this past year has made us 
stronger and we look forward to continuing serving our communities together!

In this edition...
 Living With Hospice Care
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 Hospice & Community



          Regional Hospice participates in the “We Honor Veterans” program.  The goal of the program is simple – to care for and 
honor those who have served when they reach the end of life.  Recognizing the unique needs of America’s Veterans and their 
families, hospice provides training for our Veteran Volunteers to accompany and guide our Veterans through their life stories 
toward a more peaceful ending.  
         Vet to Vet presentations to honor our patients help our patients and their families celebrate their loved one’s service to 
our country.   The focus is on respectful inquiry, compassionate listening and grateful acknowledgment.  
         This year with consideration for the safety of all, Regional Hospice’s Veteran Volunteers offered to pen special cards of 
thanks for our Veteran patients when they were not able to meet in person.  
The cards were heartfelt and meaningful.  It was acknowledgment and
thank you, Vet to Vet.

Honoring Our Veterans

When Dawn’s neighbors suggested she could sew face masks, she 
decided this was something she could do to help the 
community.   “My father always said, ‘if you can help someone – 
help them.  It could be you that needs help next time.” 
 
Dawn put herself on a schedule, allowing time to rest.  “Just be-
cause I have cancer, doesn’t mean I can’t do anything.  This is my 
way of giving back.  I could sit here and do nothing, or sit here 
and sew masks to donate.”  She started sewing hundreds of masks 
a week, and has made over 1,000.  Dawn has made masks in 
kid-friendly prints, like Super Mario.  She hopes the masks in fun 
prints will help kids to wear masks for safety.  She has donated 

masks to several organizations, including hospice and LCO Boys & Girls Club.  Dawn is living with a terminal illness and 
has been receiving services from Regional Hospice’s team.  We are honored that Dawn shared her story to help others 
understand hospice care and how hospice helps each person with their individual wishes for this journey.  

Dawn’s sweet dog Brownie is in the care of friends who bring Brownie to stay with Dawn during the day.  Brownie 
doesn’t let Dawn out of her sight when they are together. 

2020 Volunteer Milestone Years
10 Years  Iras Humphreys, Hayward
10 Years  Jan Paulik, Hayward
  5 Years  Tom Gahm, Spooner/Grantsburg
  5 Years  Lisa Powers, Spooner/Grantsburg
  5 Years  William Tillmans, Ashland
  5 Years  Douglas Warren, Ashland
  5 Years  Renee Young, Ashland

Thank You To All Our Volunteers!
"The Regional Hospice team 

took wonderful care of my Mom.  
The RN was outstanding.  She was 
down to earth and gentle, helping 

my Mom feel comfortable."

"I wish to thank the 
Regional Hospice team for the 
care of my husband and the 

support they gave me."

"We were completely impressed by the professionalism-
caring, comapassion, and empathy of the entire team.  They 
allowed Mom to have independence with so much respect.  

The hospice nurse on-call the night Mom passed was 
incredible in a  very emotional time.  The chaplain was so 

caring and understanding throughout."

"We would like to 
thank the team from 

Regional Hospice for 
their faithful and very 

caring services given 
to our Mother in 

her home."

Choosing to Help 
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Compassion For Hospice
By Abby Johnson, Volunteer
Volunteering for Regional Hospice Services has been one of the most profound 
experiences of my life.  I entered the program as a way to “pay back” for the care 
my sister Susan received from Hospice when suffering from cancer.  I was living 
in St. Paul at the time, flying back and forth between the Twin Cities and Boston 
and I was beyond exhausted and stressed.  Susan’s doctors suggested Hospice 
and at first, I baulked. But as time went on, it was clear this was a battle I was 
going to lose.  I was close to a complete nervous breakdown when I finally 
agreed to let Hospice in to help.  They saved me from myself.  They took over 
Susan’s care and allowed me to be a sister again – not a nurse  or social worker 
or caretaker, but a sister.  

Fast forward to now.  My RHS experience has been just as life 
changing. I have met some of the strongest, most courageous 
individuals – patients and their families.  In the face of death 
and loss, I have learned from them the value of every day, every 
moment. I am humbled by their strength, their appreciation for 
their lives, and their faith. 

As I got more involved in the hospice program, an idea formed. 
A dog hospice – “Cowboy’s House” – in honor of my little Schnauzer 
who died of cancer.  Dogs that are older or ill that still have some quality of life need homes that will give them love 
and care as they reach the end of their lives.  These dogs are often euthanized unnecessarily because their owners 
don’t want to care for them or can’t care for them. Everything I’ve learned from RHS is helping me put together this 
program. 

Regional Hospice Thanks Retiring Board Members
Barb Pieckert has served on the Regional Hospice Board of Directors since the early beginnings of our program. She was one of the original 
champions of bringing home based hospice care to our rural area. Her tenure on the Board has helped to make the difference of so many 
who have received end of life care with the support of our services. 

Sara Seitz has served on the Board of Directors since 1998.  Sara shared, “I always had strong feelings in my heart for what hospice does.  
Going to business meetings was different than having a loved one enrolled in our hospice program.  When my husband became ill, he 
received hospice care from RHS.  I saw exactly how our hospice service works and I could not have been more pleased.  All our staff were 
so sweet and caring.  The RN and Hospice Aide provided great care.”

Barb and Sara have been a part of the continued growth and success of our program for many years. Their ongoing dedication to the origi-
nal mission of our program has helped shape who we are today and have allowed our services to expand and be available to all, regardless 
of their ability to pay.  “I am very grateful for their commitment to our Board and am proud to have worked with them over the past years 
in their service to our communities.” comments Lynda Anderson, Executive Director RHS.  

         To stay connected during these challenging times, we have met with our volunteers via conference call to share the latest information 
on Regional Hospice’s response to COVID-19 and how we are continuing to care for our patients and families.  Since July, we have taken an 
opportunity to talk monthly to share agency updates and review some of the educational topics related to the hospice volunteer role.  We 
have reviewed our Tuck-In Volunteer Program and our Bereavement and Grief Support programs.  In November we shared an overview of 
our Palliative Care program.
         Staying connected with our volunteers is a priority for Regional Hospice.  It has been 
so good to hear their voices.  It is  definitely a highlight of our month!  We will continue 
our Volunteer Connect calls until we can safely meet again in person.

Volunteer Connect

 "We all, dogs 
  and humans alike, need the 
  same things as we face the end of 
  our lives; compassionate care and 
  loving arms to hold us.   And that 
   is the definition of hospice."
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A Father's Smile 
“Regional Hospice was amazing and a Godsend.” stated Terri, daughter.  “The definition of hospice scares people,but 
I told my siblings not to worry.  Hospice is the best thing we can do for our parents.”

Terri shared about her family’s end of life journey with their parents.  Bernie and Corrine lived at their lake home for 
30 years after retiring.  Bernie raised his 7 children as Packers fans and their home reflected their passion for sharing 
good times and enjoying Packers football together.  Bernie’s wife, Corrine passed 10 years ago.  Regional Hospice 
provided services for Corrine, and supported Bernie as he cared for her.  

This year, Regional Hospice staff visited their home to provide care for Bernie.  It was different since Bernie lived 
alone and Terri was caring for him.  Terri said, “The hospice staff was always aware and could read Dad’s needs.  But 
they also knew what I needed, often before I even did.  I had connections with every nurse and was able to com-
municate with them 24/7.  The nurses always reached back to me with answers and help, no matter when I needed 
them.”  

Terri told how Bernie had never had a massage in his life.  But he soon found great comfort and would fall asleep 
when the massage therapist from hospice visited him.  Bernie was very stubborn and insisted he didn’t need help 
with showering.  But after the first visit from the hospice aide, he couldn’t wait for the aide to come again.  Terri 
repeated her Dad's words, “I just love those people.”  Terri also said, “I can’t emphasize enough; Dad always had a 
smile for everyone from hospice.  And he always had a smile for me.”  

Bernie talked with his family about enjoying life to the end.  For 
Valentine's Day, they took Dad to his favorite restaurant for a 
special night, including a Valentine’s gift for him.  “When I tucked him 
in bed that night, he was happy and doing well.”  The next morning 
Terri's brother called to let her know Dad was declining.  He passed 
several days later.  "I will never regret being there with him.", Terri, 
daughter.

Regional Hospice is thankful for the generosity of the 
staff of Hayward Area Memorial Hospital & Waters 
Edge.  Every Friday staff are allowed to dress  "casually" 
(aka jeans) if they  make a donation of $2 to the Casual 
4 A Cause fund.  Cherie Morgan from HAMHWE shared, 
"We are happy to contribute 
$358 to Regional Hospice's 
program.  Thank you for the 
great work and care you 
provide to our community. "

Regional Hospice appreciates the  
partnership with our local hospitals. 
Memorial Medical Center - Ashland
Burnett Medical Center - Grantsburg
Hayward Area Memorial Hospital
Spooner Health

Casual 4 A Cause

Miriam A. Sward, known to most as Mimi, decided to rejoin the 
Hospice team as an Adult Nurse Practitioner.  Mimi had enjoyed 
working with the RHS team as an RN. “Working with people during 
end of life is both meaningful and peaceful,  as we help someone 
complete the life cycle."  Having the ability to provide in home 
care is invaluable for family members.  This was even more 
evident during the pandemic. Mimi found herself on the other 
side of services as she cared for her grandmother in hospice care 
at her home. She was able to work with the hospice team from 
the perspective of a family member.  “I couldn’t have imagined my 
Nana being in a facility with unfamiliar faces.  Hospice was great. 
They anticipated our needs. Even as a provider, when it comes to 
family, we suddenly don’t know anything and need just as much 
support as anyone else.”

As a nurse practitioner on the hospice team, Mimi provides 
recertification for patients to continue receiving benefits. 
Recertification requires a face-to-face visit with the patient, 
sometimes as frequently as every 60 days. She enjoys meeting 
with patients and their families. 

Mimi lives in Winter with her husband and young son.  She also 
has two grown foster daughters.  She enjoys traveling, reading and 
hiking. 

RHS Welcomes New Provider
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Grief Support Groups Meet by Conference Call

Care Across The Lake 

Earlier this year, Regional Hospice made the decision to transition our Grief Support Group meetings to a conference call 
format.  While it was a difficult decision to suspend in-person meetings, we wanted to be sure to limit exposure to those that 
may be vulnerable in our community to help decrease the risk of any potential spread of the virus.

Our grief support groups are meeting a need in our communities that would probably not be met otherwise.  From the very 
first meeting we had on the phone in April, it was apparent that participants were eager to have an opportunity to share their 
thoughts and fears about the pandemic with people that they have already found supportive in their grief.  Being so used to 
meeting in person, our group facilitators were unsure about how the calls would go and whether participants would have 
trouble expressing themselves over the phone.  We were delighted to find that participants caught on quickly to the new 
format and expressed gratitude to connect and continue to support one another.  One participant shared that she was not 
planning on speaking at all but found that being in the comfort of her own home made it easier for her to share her feelings.

With social and community connections limited, participants have said they appreciate having others to talk with.  Especially 
for those living alone, the calls have helped maintain the connection and camaraderie with those also experiencing loss, es-
pecially in the midst of the pandemic.  The calls bring comfort, encouragement and strength to keep moving forward.

Regional Hospice Services understands that grief is not an event but a lifetime experience to a loss.  Our confidential grief 
support groups offer understanding, education, support, and suggestions for coping.  Meetings are offered throughout the 
year, free of charge to anyone in the community, regardless of whether they have used our services.  When it is safe to gather 
together again, our groups will return to meeting in person.  Until then, please call our office for information on how to 
connect to the conference line.  We’ll be glad to have you join us!

     2020 Years of Service Awards  - Thank you for all you do!
10 Years  Pamela Frost, Director of Clinical Care
10 Years  Mark Van Etten, MD, CMD, Associate Medical Director
  5 Years  Mary Leinon, RN Ironwood
  5 Years  Rochelle Galloway, RN Hayward
  5 Years  Bonnie Prazak, SW Spooner, Grantsburg, Hayward

""Without all the help 
from Regional Hospice, 
I could not have done it.  
They were all wonderful 
and helpful.  They made my 
Mom's last day as best as it 

could be.  Thank you."

"I want to say the staff that 
cared for my loved one and 

me were wonderful!  They are 
caring people.  My loved one 
passed away with dignity.  We 
are blessed to have this care."
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Regional Hospice’s philosophy is to support the goals of our patients.  To honor and respect the wishes of those 
receiving hospice services, care is provided wherever our patients call “Home”, with family and friends.  Regional 
Hospice had the honor of providing services for a patient who spends the summer on Madeline Island. 

Dear Lynda
You don’t know me, but I am a Hospice patient on Madeline Island and Ashley is my outstanding nurse.  
So I am just writing to let you know how lucky my husband and I feel to have her as our extra pair of 
hands!  She is always available, at a moment’s notice and able to answer so many of my questions with 
honesty, humor, and wisdom.  We live in Minneapolis in the winter (Yuck!) and are very lucky to be able 
to spend our summers here with Regional Hospice.  I just wanted you to know how grateful we are to 
have Ashley as our “point person”!  And you, as her supervisor, should know what a blessing she is to my 
husband and myself!  So, thanks to you too for all that you do to keep her well-informed, and so completely 
in tune with our needs and even with things we don’t know we need.  Thanks for all that you do for all of 
your patients. 
Just wanted you to know of our gratitude!  We feel so blessed. 
                                 From Nannie & Mike



Connect with Regional Hospice!
Regional Hospice now has a Facebook page! 
Like us, follow us, check out upcoming events 
and volunteer opportunities.

To make a donation please visit our website

Regional Hospice Services, Inc.
1913 Beaser Avenue
Ashland, WI 54806

Ashland 
1913 Beaser Avenue
Ashland, WI 54806

Phone: 715-685-5151

Ironwood
Powerhouse Mall
216 East Aurora Street
Ironwood, MI  49938                                                                                                                                   

Phone: 906-663-0308

Hayward
15910 W Company Lake Rd 
Suite 3
Hayward, WI 54843

Phone: 715-634-6433

Spooner/Grantsburg
819 Ash Street
Spooner, WI 54801

Phone: 715-635-9077

www.regionalhospice.org


