From Lynda Anderson,
Regional Hospice Executive Director

Reflections of 30 Years of Caring

It is hard to believe that the year is coming to a close and we have all made another trip around the sun. The year
has certainly brought about challenges and of course, change. The one thing that has not wavered is the quality of
care we strive to provide to our patients and families on a daily basis even with the ever-changing environment we
are living in today.

As we look to 2022, | am proud to share that it will mark the 30th year of care for Regional Hospice. It is a time
to reflect and look how far we have come in the past three decades. | have had the honor to be a part of the past
23 of those years. As | look back, | am humbled by the dedicated staff and volunteers that amaze me each day with
their compassion and commitment to our program. It is a true honor and privilege to do the work we do.

One of the greatest compliments we can receive is to have a family who has previously utilized our services call to
say, “We are in need of hospice care and we knew just who to call. Regional Hospice was there for our family when
we needed the service before.” We have had many of those calls over our almost 30 years of care which reflects
the lasting impact of our local hospice program in our communities.

Caring for patients at the end of life is an honor and provides those who work and volunteer in hospice such a
valuable perspective on what is important in life. We often say that we gain more from our patients than they do
from us, and | personally can say that is so true. | am grateful for all that we have done in the past, grateful for what
we are doing for many today and look forward to the future of improving our services and continuing to share in
the journey of those we serve.

With Gratitude,
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Celebrating 30 Years In 2022
“A Special Kind of Care”

Looking ahead to the 30th year anniversary for Regional Hospice Services & Palliative Care is a time to remember
how our local, non-profit program began. The organization was founded in 1992 with a vision from Lowell Miller,
then CEO of Memorial Medical Center in Ashland. Mr. Miller understood the challenges of starting a rural
hospice program and recognized the importance of a collaborative effort to make hospice care a reality in our
local communities. Today, RHS Board of Directors continues to stand by the belief that all who are eligible and
wish to receive services shall be provided end-of-life care.

The initial outreach to area hospitals resulted in a formal partnership to create RHS, with Hayward Area Memorial

Hospital and Grand View Hospital in lronwood, Michigan joining Memorial Medical Center to provide services that
would allow patients to receive care in their local community. The service area expanded with the partnership of

Spooner Health in 1998, followed by Burnett Medical Center in 1999. With strong support for the mission of RHS,
these hospitals helped the organization serve a larger area and more patients.

RHS has grown to serve 13 counties in Northern Wisconsin and Upper Michigan, caring for an average of 50
patients a day. We are proud to provide care in our local communities with local staff, as neighbors caring for
neighbors, wherever our patients call “Home”.

Regional Hospice Services & Palliative Care program is possible with the support of our local hospital partners.
RHS is honored to provide care in collaboration with our patient's care providers and hospitals.
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RHS Appreciates Our Volunteers

>

2021 Volunteer Milestone Years

Regional Hospice volunteers perform many tasks for 20 Years ~ Mary Lou Gabriel, Spooner/Grantsburg
our Hospice and Palliative Care patients and their 15 Years ~ Kelly Beirl, Ashland

families. One of the most important things a 15 Years ~ Carol Nelson, Hayward

volunteer can offer our patients is time: time to sit 15 Years ~ Katherine Maki, Ironwood MI

with them, listen to their stories and share their

lives. Time to offer caregivers a break. If you have

time to share, please consider becoming a Regional
Hospice volunteer.

10 Years ~ Diane Medaglia, Spooner/Grantsburg
10 Years ~ Karen Klink, Spooner/Grantsburg

10 Years ~ Sharon Richter, Ironwood MI

5 Years ~ Paul Wharton, Hayward
5 Years ~ Russell Clagett, Hayward

Pegcoﬁmﬁ}r‘o ice Senvices i
& Palliafive Care



Remembrance Orn

Regional Hospice understands the holiday season is difficult while grieving the
loss of a loved one. For all who lost a loved one in our care during the year, a

remembrance ornament was sent to let them know they are i
We have been humbled by the notes of thanks and appreciati
after receiving an ornament in memory of their loved one.

"Thank you very much for the beautiful
memorial ornament you sent to honor my
sweet Mom this Christmas season. It was
very thoughtful and deeply appreciated.
Thank you again for the kindness and great v
care you provided for my Mom during her
time on hospice. I am so grateful Mom was
able to remain in her home. With the
expertise of our hospice team, both Mom
and myself were given the care we needed."

"I can't express my thanks for the memorial
ornament. My husband passed in July and your
nurses did a wondervful job in his last days. Miss
him every day but your gift helps to know that
others care."

"Thank you for the
beautiful ornament. We hung
it where we can see it all day
and think of Mom. You guys
are amazing!"

"Thank you so much for

as a remembrance of my

aments

n our thoughts.
on from families

memorial ornament

mother. It will be

treasured forever."

"Thank you very much for the
tree ornament. That was so
thoughtful of you! I love it."

"The memorial ornament is such a
thoughtful gift. My loved one wished to
be at home and hospice made this possible.
Your support, knowledge, experience and
reassurance were always available and so

willingly given. Regional Hospice is

truly a wonderful service."

Check Out RHS New Website

access by mobile or

Regional Hospice’s new website went live in Fall of 2021. The goal of the
redesigned website was to make better information available, create user-friendly

desktop, and improve options for easily contacting RHS. The

new format will help visitors to our site learn about the care options available

Jgiiding compassionate from RHS. Visitors can contact us for information or to make a referral online.

end of life care since 1992,

wherever you call home.

Providing care for patients and families during their end-of-life journey is a special
kind of care. Pam Frost, RHS Clinical Director, “Helping support families in our
communities during one of the most difficult times in their lives is very
rewarding. The kind words and appreciation from those we care for are a blessing
and remind me every day why | would not want to do any other type of work.”

The Testimonials page of our website is an opportunity to share what our patients and families say about their experience with Regional

Hospice Services.

The website also provides an easy to view schedule of grief support groups by location. Grief support is offered free of charge and is
open to anyone that has experienced loss. The new Careers page allows a visitor to view career opportunities

and easily apply online. You can also view this newsletter and past newsletters on

the News & Events page.

Please have a look and let us know how you like it!
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Speakers Available for Virtual Or In-Person Presentations

Regional Hospice Services & Palliative Care would be
happy to schedule a speaker for your group or event.
Presentations are tailored for your Civic Club,
Community Organization, Church Group, or Senior

Center.

. . _ nurse
Presentation Topics 2 Tove™s: 1.CaAle,
(=}

e History and Philosophy of Hospice e Bereavement Care ™

e Advanced Medical Directives e Palliative Care

e Preparing For Death e Nursing Home/Hospice Collaboration
e Grief Support

A
Advance
Directives

|

Dr. Kim Ogle Joins Regional Hospice

For more information please call 715-685-5151

Regional Hospice Services is privileged to welcome Dr. Kim Ogle as Associate Medical
Director.

In Dr. Ogle’s words, “I'd like to introduce myself- my name is Kim Ogle (Sellung) and I'm
an internal medicine physician who grew up in Ashland, Wisconsin. | have absolutely loved
practicing in my home community, and | am honored to join the Regional Hospice team.

: <A My passion is geriatric medicine and assisting and caring for patients and their families
during difficult illnesses and terminal diseases. | have been inspired by the work and care of our
Regional Hospice team, and I’'m looking forward to working with them and the wonderful patients and
people of our community.”

As Associate Medical Director Dr. Ogle will make home visits to our patients to ensure quality of care. She will
also be a resource for RHS nurses regarding disease progression and symptom management for our patients.

Thank you for helping us welcome Dr. Ogle to the Regional Hospice team!

Regional Hospice Is Gold Sponsor

RHS is pleased to sponsor the Virtual Caregiver
Conference 2021 - 2022 Series from Northwood
Technical College.
The webinars are
available online live or  Virtual»
via recorded video. Cai&\gifl;r
Conference ' —

For information visit
www.northwoodtech.edu.
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2021 Staff Years of Service Awards

Thank you for all you do!

20 Years ~ Janet Roguski, HA Ashland

15 Years ~ Carol Nelson, Bereavement & Grief
Support Hayward

10 Years ~ Stephanie Brady, Health Information
Services Ashland

10 Years ~ Paulette Romsa, HA Ashland

5 Years ~ JoAn Moncel, RN Hayward
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In Memory of Joan E. Snell

Joan E. Snell passed away on the 21st day of the 21st week of the 21st year in the
21st Century.

Joan will be remembered for her long teaching career with Shell Lake public
schools, for coaching school sports, and as an avid supporter of her children being
involved in school sports. Joan loved her Spooner Rails, Shell Lake Lakers, the
Wisconsin Badgers, and the Green Bay Packers.

The staff and volunteers of Regional Hospice Services will also remember Joan.

Jill Schlapper, Volunteer Coordinator commented, “Joan was a fierce advocate for
Regional Hospice and respected our mission. She is greatly missed by our team and me. | am grateful for her
dedication and compassion for our program.” Her passion for hospice began in 1995 when her son Ed Snell was
diagnosed with cancer. Joan worked with Spooner Health to ensure hospice care was available in the Spooner
area for her son and others.

Joan then became one of the early volunteers with the Spooner/Grantsburg team of RHS and was a
volunteer for 25 years. Joan’s volunteer services have ranged from sitting at the bedside of a patient, bringing
meals to a patient, as well as being a major force in fundraising. Joan supported RHS annual fundraiser, “The
Spring Fling”. Every year she organized her annual fundraising efforts to request donations for the silent
auction and games. Darrell Snell told us, “Joan was happy to ask for support from local businesses for a
program that was not just important to her, but that would benefit so many others.”

RHS remembers Joan’s response when she was asked about being a volunteer, “Regional Hospice is a great
organization and something you appreciate being available when you need it. It is of great help to patients and
their families.” Regional Hospice was truly honored to care for Joan and her family so many years ago, and to
have her be a tireless advocate for us in all the years that followed.

Helping To Make Every Moment Count

Regional Hospice is dedicated to helping people live their days with a purpose
and a focus on what is most important to them. Our “Catch A Dream” program
helps our patients to make positive memories and capture the joy in living. This
can mean a special dinner with family and friends, a fishing trip or even a train ride.
It is meant to be a special way to create time and space for celebrating something
important to them. :
These are some of the special memories Catch A Dream helped make possible in 2021

It didn’t take long for our patient to respond when he learned about our Catch A Dream program, “I would love to fly
one last time.” The gentleman had been a pilot since 1996. He missed the smell of the aircraft, the feeling of being above
ground, taking off and landing, the leather seats and helmet. A local pilot volunteered to take our patient up in his plane.
Our patient said the flight brought back memories of his passion for flying and the feeling of “homeness” being in the air.
He was thankful for the chance to experience new “old memories” with his family.

For another patient, music had been a constant comfort in his life. Over the years, he wrote songs that reflected his
thoughts and feelings. A single CD of the songs our patient had recorded was sent to a production studio to create a new
CD with the artist’s own unique label. Our patient was able to listen to his own songs, reminisce, and share the CDs with
those he loved.

An avid Green Bay Packers fan, another patient wished to attend one more football game. Traveling was limited for our
patient, but Catch a Dream was able to create a special event. Family and friends gathered to watch a Packers game on
TV and enjoy a pizza party. The Green Bay Packers Foundation donated a gift box filled with memorabilia. Our Packers fan
was surrounded by his family while he opened the gift box. It was a special time they will never forget.

RHS looks forward to helping more patients “Catch A Dream” in 2022!
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Regional Hospice Services, Inc.

1913 Beaser Avenue
Ashland, WI 54806

Hayward Spooner/Grantsburg
15910 W Company Lake Rd 819 Ash Street
Suite 3 Spooner, WI 54801

Hayward, WI 54843
Phone: 715-635-9077
: 715-634-6433

310°901dsoyreuor3ormmm
9}ISqoM INO JISIA dsed[d UOIjeuop € dyeuwr o,

sanruniroddo 1993un[oA pue 1991e)) INOge UIed|
SMAN pue sjuaaf Surwoddn 3no YoayD)

Q\sﬂl"p%@
A
310°901dsoy[euordar mmm 93ISqOM MIU INO JISTA

jS9D1AISG 901dSOF] TeUOIZY YIIM J09UU0])



