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It is hard to believe that Regional Hospice Services has been supporting patients and their families in our  local communities 
for the past 30 years!  As we move forward, it is also a time to reflect back on the growth we have had and the impact we 
have made on all of those we have cared for. There are so many insights I’ve gained and shared through my years and 
experiences with Regional Hospice.  I have learned  that each person’s end of life journey is unique and equally important. 
Remembering why we chose to work in hospice needs to be foremost in our minds; it guides our every decision and 
interaction.  

Our reputation was built on providing the highest quality and most compassionate hospice care possible. Care that begins 
and ends with our devoted staff and volunteers. They, along with our generous donors, are the reasons for our success and 
longevity. We are proud of the fact that while many hospices across the state and country have needed to align with larger 
healthcare providers to remain viable, Regional Hospice has persevered as an independent, nonprofit organization.  We are 
a community-based organization with strong local roots working to support those in the communities where we also live. 

While the past few years may have had challenges, Regional Hospice has not wavered from our mission of providing 
compassionate care, education and support for the dying and those who have experienced loss. It is a privilege for us to 
serve our patients and their families and we value the partnerships we have built with area organizations that join us in 
caring for individuals at the end of life. We are deeply rooted across all of our service area and we try in every way to give 
back to the communities that have been so good to us.  

At the end of everything we do is a patient and family experience.  I have learned that being a reassuring, comforting 
presence is one of the greatest gifts we can give during a time that is often filled with sorrow, anxiety, and fear. I have also 
learned that  it can  be a time of celebration, connection with friends and family and life review. For me, there is no work 
more important than caring for others at the end of life.

We look forward to serving our local communities for another 30 years!

From Lynda Anderson
Regional Hospice Executive Director

Looking Back, Looking Forward



Celebrating 30 Years of Caring For Our Community
Regional Hospice Services & Palliative Care (RHS) is 
celebrating 30 years of providing care in our communities.  
Founded in 1992 by a partnership of local hospitals, the 
program has been a collaborative effort to make hospice 
care a reality for our rural communities.  Today, the RHS 
Board of Directors continues to stand by the belief that 
all who are eligible and wish to receive services shall be 
provided end-of-life care.

Executive Director, Lynda Anderson shares, “I have 
been honored to be part of the past 24 years with 
RHS.  As I look back, I am humbled by the dedicated 
staff and volunteers that amaze me each day with their 
compassion and commitment to our program.  One of 
the greatest compliments we can receive is to have a 
family who has previously utilized our services call to 
say, ‘We are in need of hospice care, and we knew just 
who to call.  Regional Hospice was there for our family 
when we needed the service before.’  We have had many 
of those calls over the 30 years of care which reflects 
the lasting impact of our local hospice program in our 
communities.”

Regional Hospice Services coordinates with hospitals, 
skilled-nursing homes and assisted living to provide 
benefits for our patients.  The care team supports not 
only the patient, but their families and the staff at 
facilities.   With knowledge of pain management and 
symptom control, RHS nurses can help provide the best 
care possible.   

Support from RHS programs continues for families 
after the loss of their loved one with our bereavement 
program, and also community grief support groups.  Our 
grief support groups meet monthly and 6-week sessions 
are available twice a year throughout our service area to 
serve friends and family.  These groups are free of charge 
and open to anyone in the community who has lost a 
loved one, regardless of having used Regional Hospice.

Please visit regionalhospice.org for more information on 
grief support, volunteer and career opportunities.  

Visits by discipline to patients 
per year *
RN visits                                   4,152
Social Work visits                          972
Hospice Aide visits                     2,287
Spiritual Care visits                       509
Massage Therapist visits                745

RHS partners with 36 facilities across 
our service area to care for patients.

RHS staff travels over 128,500 miles 
annually to bring program benefits to 
wherever our patients call "home". *

Service area covers 13 counties and 
15,000 square miles.
Patients at home . . . . . . . . . .. . . 65%
Patients at skilled nursing . . . . . 26%
Patients at assisted living . . . . . . 7%

Over 100 Volunteers support RHS 
patients and families for 1,100 hours 
and travel over 9,000 miles per year.

*Average per year 2017-2021

In 30 years, Regional Hospice has 
cared for 7,227 patients
In 1992,  Regional Hospice admitted
                                 38  patients. 
In 2021, Regional Hospice admitted         
                328 patients.

In 2021, Regional Hospice served
    374 Hospice patients
      63 Palliative Care patients

Average daily census - 
       50 hospice patients 
     

2



“

Volunteers are an important part of our hospice team.  Hospice volunteers help with many tasks for our patients 
and their families.   One of the most important things a volunteer can offer is time: time to sit with them, listen 
to their stories and share their lives.  RHS provides all volunteers with training and education to feel confident 
to help our patients.  This year we have many volunteers with Milestone Anniversaries.  Regional Hospice is 
honored to recognize their commitment to our program.

RHS Volunteer for 25 years!  
Jeannette Laqua shares about her volunteer role: 

      I knew about Hospice through my nursing career.  My good friend was Clinical Care coordinator for RHS and 
was planning to take hospice training for volunteers.  I went with her and did the training in Hayward in 1996.  
When I retired I was looking for volunteer opportunities and hospice was one I chose.
     I have supported hospice patients and families by sitting with patients while family has a break.  The most 
rewarding part of being a volunteer is seeing the loving care that families give to their loved ones.
 What advice would you have for someone considering becoming a hospice volunteer?
    To anyone considering volunteering, do it.  It was one of the best decisions I ever made.  You will meet 
dedicated RHS staff, wonderful families and patients who are able to be at home or at a care facility with quality 
of life and comfort care.

“

“
”

”

Regional Hospice became our lifeline 
during the most difficult time in 
our lives.  The team was kind and 
compassionate.  Always there for us.  
You are so appreciated.   

RHS Appreciates Our Volunteers

2022 Volunteer Milestone Years

Ironwood Volunteers
 5 Years ~ Christine McGlothlen 

Spooner/Grantsburg Volunteers
25 Years ~ Jeannette Laqua
20 Years ~ JoAnn Freese
15 Years ~ Sandy Fischer
 5 Years ~ Abby Johnson
 5 Years ~ Linda Rhinehart
 5 Years ~ Dennis Blodgett
 5 Years ~ Jim Dienstl
 5 Years ~ Larry O'Connell
 5 Years ~ Tom Powers 

Ashland Volunteers
10 Years ~ Dale Despard
10 Years ~ Patti Lindelof
 5 Years ~ Mary Aina
 5 Years ~ Doug Cannon
 5 Years ~ Marty Cole

Hayward Volunteers
30 Years ~ Diane Aichele
10 Years ~ Carol Newman
10 Years ~ Jim O'Connor
 5 Years ~ Gail Bernier

 2021 Staff Years of Service Awards  
Thank you for all you do!

20 Years  ~  Chris Beeksma, RN Ashland
10 Years  ~ Patricia Hewitt, HA Ironwood

Celebrating 30 Years 
of Care
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Celebrating 30 Years 
of Care

Regional Hospice Thanks Our Community Partners  

Spooner/Grantsburg Volunteer picnic 
Crooked Lake Park, Siren

Hayward Volunteer picnic 
Hatchery Park,Hayward

Ironwood Volunteer picnic
Depot Park, Ironwood

Ashland Volunteer picnic was held at
Prentice Park, Ashland - not pictured

Summer Picnics For RHS Volunteers
The summer of 2022 brought a refreshing opportunity to connect with all of the 
volunteer teams in the four service areas covered by Regional Hospice.  It was 
a fun time to catch up with friends and meet new volunteers.  RHS provided a 
picnic lunch complete with a cake to celebrate the important work our volunteers 
do.  The generous support of our volunteers for  RHS patients and families is 
amazing.   

Regional Hospice would like to thank our community partners who open their doors to host our Grief Support Groups 
throughout the year.

Bethany Lutheran Church in Siren
First Lutheran Church in Hayward
Presbyterian-United Church of Christ Ashland
Quality Inn in Ironwood
Range Community Bible Church in Hurley
Trinity Lutheran Church in Spooner
Washburn Public Library

We appreciate their generous offering of welcoming, comfortable space to gather and share.  Our confidential Grief Sup-
port Groups offer understanding, education, and the camaraderie of others who are also grieving a loved one.  Meetings 
are offered throughout the year, free of charge to anyone in the community, regardless of whether they have used services 
from Regional Hospice.  We truly believe that grief shared is grief lessened.  
It is our privilege to work together in caring for our communities.  

Thank You to our 
Hospital Partners!

Regional Hospice Services is thankful for the support for our 
program by VFW Post 10568.  The VFW has generously donated 
funds to be used for Regional Hospice's "Catch A Dream" 
program.  The donation makes 
it possible for our patients to 
have a special wish granted.  
Thank you!
Pictured is VFW Commander 
Cliff Sannes presenting 
donation to RHS staff Dawn, 
RN and Linda, Volunteer 
Coordinator

VFW Post 10568 Supports RHS 
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Education Day 2022 for Staff and Volunteers 

“My first Regional Hospice volunteer assignment was to help support a daughter who had 
been caring for her father for 2 years.  As her father was nearing end-of-life, I was able to share 
from my own experience.  We talked about how it feels when your loved one passes.  You 
experience grief, but you also realize there is a big hole left now that you will no longer spend 
time caring for your loved one.”  Jim Schreiber 

Jim’s spouse Rita passed away in 2018 while on hospice care with RHS.  Jim said, “The hardest part for people to 
understand is there comes a point that medical care is not going to help.  We didn’t like hearing the phrase, ‘We 
can do treatment to prolong your life.”  Together they agreed that the quality of life for Rita was most important.   

Jim was thankful for the Regional Hospice volunteers that came to their home.  It allowed him to take a break, 
to go out in their garden to pick blueberries, and know the volunteer was with Rita.  He said, “I know what it 
meant for me to have help and wanted to pay it forward.”   

Jim has had many volunteer assignments.  He has also been a connection for many in the community who 
have questions about hospice.  Jim recently had family member talk to him about their loved one who was sick.  
Jim asked, “Would you like me to give you the phone # for Regional Hospice?  The answer was yes.  Often our 
volunteers are the first connection for families or patients when they have questions about hospice.

Jim and Rita missed their 20-year wedding anniversary by 6 hours.  He encourages others who are grieving to 
attend grief support meetings.  “Grief support is important; you need to talk about it.  It helps to know you are 
not the only one having feelings of grief.” 

RHS annual education event was at great time 
for connecting teams from all of our locations.  

Jim Adams, shared a presentation about the 
journey of his wife Diane's progression with 
Lewy Body Dementia, and how they managed 
her changing physical and cognitive symptoms 
during the last years of her life.  Jim has authored 
a book, "Other Me's: My caregiver experience 
with Lewy Body Dementia".

Attendees enjoyed lunch together and agency 
updates were shared by Lynda Anderson, 
ED.  Time was scheduled to allow everyone to 
reconnect with staff and volunteers and meet 
new team members in person for the first time.

 Thank you to all that were    
 able  to attend.  Looking for 
 to Education Day in 2023.

Celebrating 30 Years 
of Care

Paying It Forward
5



Celebrating 30 Years of Caring 
For Our Community

Connect with Regional Hospice Services! 
Visit our website www.regionalhospice.org
Learn about Career and Volunteer opportunities

To make a donation please visit our website 

Regional Hospice Services, Inc.
1913 Beaser Avenue
Ashland, WI 54806

Ashland 
1913 Beaser Avenue
Ashland, WI 54806

Phone: 715-685-5151

Ironwood
652 E Cloverland Dr
Unit 3
Ironwood, MI  49938                                                                                                                                   

Phone: 906-663-0308

Hayward
15910 W Company Lake Rd 
Suite 3
Hayward, WI 54843

Phone: 715-634-6433

Spooner/Grantsburg
819 Ash Street
Spooner, WI 54801

Phone: 715-635-9077

www.regionalhospice.org

Ashland/Administrative Offi  ce
1913 Beaser Avenue
Ashland, WI  54806

Ph 715-685-5151  Fax 715-682-6404

Hayward Offi  ce
15910 W Company Lake Rd, Suite 3

Hayward, WI  54843
Ph 715-634-6433  Fax 715-634-5737

Ironwood Offi  ce
216 East Aurora Street
Ironwood, MI  49938

Ph 906-663-0308  Fax 906-663-0311

Spooner/Grantsburg Offi  ce
819 Ash Street

Spooner, WI  54801
Ph 715-635-9077  Fax 715-635-9078

 Caring for Northern Wisconsin & Upper Michigan • www.regionalhospice.org

Regional Hospice Services
& Palliative Care

Like us on Facebook


