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A Personal Approach

From Lynda Anderson
Regional Hospice Executive Director

I am so grateful for our staff and volunteers and the care they provide for our patients with skill, compassion, respect, and
dedication. Hospice care is not easy work, and we find ourselves part of a family’s circle during a vulnerable time. Often,
they witness intense grief and sadness, but also joy and beauty. Our staff help families navigate the end-of-life journey few
people are prepared for.

We realize that each person’s end of life journey is unique and equally important. Remembering why we chose to work in
hospice is foremost in our minds and guides our every decision and interaction. Our staff works to meet every patient and
family where they are in the process of understanding and acceptance of their diagnosis and creates a plan of care based on
their wishes. We have learned that being a reassuring, comforting presence is one of the greatest gifts we can give during a
time that is often filled with sorrow, anxiety, and fear.

Regional Hospice continues to stay committed to providing a personal hospice experience. We have several programs in
place that help to create that personal experience for families which sets us apart from what other programs may have to
offer. We have a unique opportunity to not only care for our patients and families, but to know them as individuals and
not just their disease process and medical interventions. It is one of the main aspects of hospice care that drew me to this
type of work, the personal connection to our patients at such an important time in their lives. It may be our Catch a Dream
program, a connection with one of our volunteers who has shared interests, a birthday card from the team, discussing what
is important to you today and working to accomplish that goal and countless other ways that the hospice team makes that
personal connection on a daily basis. This is what makes the work we do so special.

For me, there is no work more important than caring for others at the end of life. It is a privilege that is not lost on any of us
at Regional Hospice and we are so very grateful for the continued community support we receive to allow that to happen.
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2023 Special Memories

What is "Catch A Dream"? The "dream" may look '
different for each patient, but the focus of our program
is the same. To help patients make positive memories
and capture the joy in living. These smiles say it best!
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Mike enjoyed the Brewer's opener at home
with his friends. Game day was complete
with pizza, snacks, a Brewer's jersey and
hat. Brewers won the game 10-0!

" | loved every single minute. It was fantastic." was
Al's response after a day of fishing on the Chippewa
Flowage. This day was made possible with the help
of Fishing Has No Boundaries and their volunteers.
Al's Hospice Volunteer, Bob Swenson, helped make
the day a success.

Jo smiled when Catch A Dream made it possible
for her to enjoy flowers on her deck as she had
for many years.
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"We Honor Veterans"

In recognition of Deane's service to our country, he was
presented with a pin and a certificate of appreciation. Paul
Wharton, Regional Hospice Veteran Volunteer, participated
in the pinning ceremony. Hayward Piecemakers Quilt Guild
gifted a Quilt of Valor.

WE HoNOR VETERANS

Hospice Veteran Partnership
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Regional Hospice Appreciates
Our Volunteers

Volunteers are an important part of our hospice team. Hospice volunteers help
with many tasks for our patients and their families. One of the most important
things a volunteer can offer is time: time to sit with them, listen to their stories
and share their lives. All volunteers are provided training and education to feel
confident to help our patients. This year we have many volunteers with Milestone
Anniversaries. Regional Hospice is honored to recognize their commitment to our
program.

2023 Volunteer Milestone Years

Ashland Volunteers Spooner/Grantsburg
20 Years ~ Jo Bailey Volunteers
10 Years ~ Anita Haukaas 25 Years ~ Judy Hodell

15 Years ~ Robin Olson
Hayward Volunteers 10 Years ~ Susie Lenz
15 Years ~ Kathy DesJardins 10 Years ~ Diane Hansen
10 Years ~ Lynn Inhoff 10 Years ~ Barbara Cedar

10 Y. ~M Singlet
Ironwood Volunteers 5 Y:;Zi Be:;:;ef:kemg eton
10 Years ~ Barbara Chiapuzio 5 Years ~ Mary Callan

10 Years ~ Jack Lillar

Regional Hospice New Volunteer Training

Regional Hospice is grateful for each of our volunteers who
choose to share their time to support our patients and families.
Thank you for attending training this year and welcome to our
team.

L: Michael Tupa, R: Carol Huff
Center: Judy Hodell, 25 year
Volunteer. Judy requested to attend
training for a refresher.

Left: Bruce Greenberg,

Left: Shari Beiber, Greg Henning, Teresa Morden, Gregg Gatta
Joni Smith

A Special Kind of Care

Since 1992



New Director Joins Board

Regional Hospice Services is pleased to announce that
Dr. Nina Gilberg will serve on our Board of Directors
as a representative for the Hayward community. She
joins Luke Bierl, CEO of Hayward Area Memorial
Hospital, in representing the Hayward community.

Dr. Gilberg first became involved with Regional
Hospice in 1992, when the organization was founded
to provide local hospice care, giving patients the
ability to receive services at home. Dr. Gilberg shared,
“I was asked to be the community liaison physician for
Hayward to field concerns, improve communication,
and review individual patient issues. Hopefully, I
offered some practical advice for the hospice team.
This was very gratifying for me - bringing dignity
and giving expert, compassionate care to people with
a terminal illness while supporting their families and
friends”

Fast forward to 2023, Dr. Gilberg said, “I am honored
and pleased to join the Regional Hospice Board of
Directors. It feels full circle, just in a different role.
Regional Hospice has been a leader in expert hospice
care for our communities. Excellent patient care
has always been the first concern. A small group of
people had a big idea many years ago, and their idea
has become a strong hospice program that makes a
difference in the lives of all the people served. How

would I not want to be associated with the organization
again."

Regional Hospice Exec. Director, Lynda Anderson,
shared what an honor it is to welcome Dr. Gilberg
back to Regional Hospice, stating “Her history with
our program, unique perspective as a physician and
long career in our local medical community are
invaluable.”

When asked about her newrole, Dr. Gilbergresponded,
“I hope that as a physician, and one who has made
referrals to and relied on the expertise of Regional
Hospice many times in the past, that I can provide
some useful perspectives. I am looking forward to
what lies ahead for Regional Hospice”

Welcome back, Dr. Gilberg!

Thank You For the Kind Words of Appreciation

We can't say enough good about our
Regional Hospice care team and the
services! We received outstandin
support. Our father (and all of us)
were treated with compassion and
kindness. The hospice team went above
and beyond providing gentle care and
expertise. Thank you from all of us!
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Thank you so much Regional
Hospice for the care, support, and
for answers to my questions. The

staff was so knowledgeable.
Thank you all!

I couldn’t have carved for my loved one
without Regional Hospice. The care team
were one step ahead and knew what I would
need before I realized it.
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Annual Education Day
For Staff & Volunteers

Education Day is the one time during the year that
Regional Hospice staff and volunteers can gather
for education, catching up with old friends, and
meeting new people. It is often the first time to
put a face to the person you have only talked with
on the phone.

Dr. Jeft Lewis was asked to speak about his
experience as a physician. Regional Hospice
Exec Dir, Lynda Anderson, presented Dr. Lewis
with a plaque of appreciation for over 30 years of
dedication to our hospice program.

2023 Staff Years of Service Awards
Thank you for all you do!

10 Years ~ Darcy Van Meter, HA Spooner/Grantsburg

10 Years ~ Tracyanne Stone, HA Hayward

5 Years ~ Brenda Agee, Administrative Assistant Ashland
5 Years ~ Maria Becker, RN Hayward

5 Years ~ Matt Agee, Chaplain and Volunteer Coordinator
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shared the information I \
needed to help my loved one.
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Regionall Hospice Senvices
& Palliafive Care. "

Regional Hospice Services, Inc.

1913 Beaser Avenue
Ashland, WI 54806
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