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Compassion and Care
In Every Step

Dear Friends and Supporters,

As I reflect back on the year we have had, I am reminded of the importance of the work we do here at Regional
Hospice and the profound impact it has on both our patients and their families. We strive to provide comfort,
dignity, and support during life’s most challenging moments, ensuring that every individual’s final journey is as
peaceful and meaningful as possible.

Over this past year, we have served more patients and families than ever before in the history of our program
thanks to the dedication of our incredible staff, volunteers and the generosity of our supporters. We've seen
firsthand the power of compassion, the importance of family, and the strength of community. It is our privilege
to provide not only medical care, but also emotional and spiritual support to help patients and their loved ones
navigate this delicate time.

As we look ahead, we are excited about continuing to grow and serve the community in new and meaningful
ways. We remain true to our mission to provide care that honors the dignity of life and helps families cherish every
moment. We are so very fortunate to have the continued community support whether through volunteering,
making a donation, or simply spreading the word about the important work we do.

On behalf of the entire team at Regional Hospice, I want to thank you for your ongoing support. Together, we
can continue to make a difference in the lives of those who need it most.
With gratitude,
Lynda Anderson
Executive Director
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Giving Back To Our Community

Regional Hospice Services is committed to
sharing resources to meet the needs of people
in our service area. In 2024 Regional Hospice
began a new initiative to increase awareness of
advance care planning by offering workshops
for the public to attend. Advance health care
planning is about making thoughtful choices,
putting them in writing, and having important
conversations to discuss your choices.
Completing a health care directive is a gift to
your family.

Regional Hospice social workersand volunteers
facilitate Advance Directives Workshops,
offered free of charge to anyone in the
community. Those attending the workshops
have a chance to discuss their questions on
advance health care planning and complete a
Power of Attorney for Health Care document.

We appreciate the support from our local
hospital partners who hosted the 2024
workshops.

Thank You to our Hospital Partners

ﬁ Tamarack Health ﬁ Tamarack Health
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Ways You Can Help

* By Donation
* Become a Volunteer
* Support by Advocacy
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ASHLAND MEDICAL CENTER

Aligning with our mission to provide
compassionate care and support to those
with life-limiting illnesses and end-of-life
conditions, Regional Hospice has seen the
value of advance directives. Taking time to
have courageous conversations with loved
ones can ensure that we get the care we want
and avoid what we don’t want, even if we are
unable to speak for ourselves.

Regional Hospice is available to present
workshops free of charge. If you are involved
in a community group that may benefit from
a discussion of advance directives, please call
our office at 715-685-5151.

Resources Funded By RHS |

Cost of Hospice Care:
Hospice services are covered by
Medicare, Medicaid, and many private
insurance companies. Insurance rarely
covers the full cost of care. We also care
for patients without insurance. Regional
Hospice provides services based on
need, regardless of a patient's ability to
pay. This is possible with the support
we get from our community.
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Your Gifts Help Fund More Resources

Rebecca's dream was to create a special memory of
spending time with her family. "Regional Hospice
and Americinn SplashLand went above and
beyond for my family. We can't say enough about
how nice it was to spend time all together. We felt
so welcomed and it felt as though we were their
special guests that weekend. My grandchildren
had so much fun! Thanks isn’t enough for how we
all feel."

Whatis "Catch A Dream"? Regional Hospice
is dedicated to helping our patients live their
days with purpose and to focus on what is
most important to them. Catch A Dream is
to help our patients make positive memories
and capture the joy in living.

Binnie's dream was a salon day to get a cut
and color for strawberry pixie. Stylist Melissa
brought her services to Binnie. "Wow! It looks
so good." said Binnie, eager to show friends her
new look

Family, friends, pool, and pizza is always a hit
when cooler weather hits. Gary's request was to
celebrate his birthday with his favorite pizza at a
local hotel and pool with his guests. Gary's dream
was the opportunity to spend time together with
family and friends.

Resources Funded By RHS
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Grief Support Groups
We Honor Veterans Y

Grateful recognition
for our Veterans.

WEe HONOR VETERANS

Hospice Veteran Partnership

Memorial Services
To remember loved ones.

Bereavement
Support for the caregiver for 13 months

These are some of the Catch A Dreams this year.
Thank you to the many local businesses who
donated goods or services for our hospice patients.
The generosity and support from individuals and
businesses is amazing and makes it possible to help
patients and families create great memories.

Advance Directives Workshops

Palliative Care
Services offered at little or no cost.

Memorial Ornaments
For all caregivers who lost
loved one in the past year.

Catch A Dream

Treasure
The Memories

including mailings and phone calls.

Life Alert

A Special Kind of Care
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Welcome New Volunteers

Regional Hospice is grateful for each of our volunteers who choose to
share their time to support our patients and families. Thank you for
attending training this year and welcome to our team.

Standlng L-R: Jan, Irv, VC Matt
Sitting L-R: Sara RN, Mary, Lynne
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L-R: Pam, Eric, VC Linda, Renee, Standing L-R: ShlfleY) Victor, Al,
Mike completed training as Veteran Barbara
Volunteers. "We Honor Veterans" Sitting L-R: Kathy, VC Maya
program is meaningful for our

volunteers and patients.

2024 Volunteer S
M i |esto he Yea rs! Standing L-R: Sue, Ann, Sharon, Sara, VC Linda
Sitting L-R: Sharon, Betsy, Eric

Spooner/Grantsburg (" .
Volunteers Annual Education Day 2024
15 Year ~ Marge McCardle Education Day is for all Regional Hospice staff and volunteers,
15 Year ~ Joanne Melcher from each of our service areas. The day provides education to
5 Year ~ James Schreiber help better serve our patients. It's an opportunity to see the
5 Year ~ Kirk Hendrickson impact of the important work that is being done each day.

5 Year ~ Debra Hendrickson
Gina Dixon MA, Psychologist

from Essentia Health St.
Mary’s Grief Support Services
presented on "Navigating
Professional Caregiver Grief".

Hayward Volunteers

20 Year ~ Judy Benedict
10 Year ~ Mary Slisz-Chucka
5 Year ~ Robert Swenson

Ironwood Volunteers /
20 Year ~ Mary Oberto
20 Year ~ Alane Verbos 2024 Staff Years of Service Awards
10 Year ~ Judy Jacobson 30 Year ~ Carol Matazel, HA & Bereavement
5 Year ~ Larry Kauppi Caller Ironwood
5 Year ~ Mark Ladd 25 Year ~ Diana Anderson, Business Office
5 Year ~ Ronald Trone Mgr. Ashland
25 Year ~ Lynda Anderson, Executive Director
Ashland Volunteers 10 Year ~ Paula Bertini, RN Ironwood
15 Year ~ Laurie Gucinski 10 Year ~ Suzanne Ballantyne, Director of
10 Year ~ Robert Aaron o

5 Year ~ Colleen Morgan, Community
Outreach
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A Unique Perspective

Urique Perspective Sara Seitz served on Regional Hospice’s
- | ' Board of Directors for 22 years starting in
1998. When Sara retired from the board in
2020 she commented, “I always had strong
feelings in my heart for what hospice does.
Going to business meetings was different
than having a loved one enrolled in our
hospice program. When my husband
became ill, he received hospice care from
Regional Hospice. I saw exactly how our
hospice service worked and I could not
have been more pleased. All our staff were
i so sweet and caring. The RN and Hospice
Aide provided great care”

Lynda Anderson, RHS Executive Director reflected, "We were honored to serve one of our former
board members by providing hospice care. Sara was always a strong supporter of Regional
Hospice and will continue to be an advocate for our program through her video testimony."

Please visit regionalhospice.org to view Sara's video.

A very special Thank You to Tamarack Health for sharing their resources to create
this video. Your support makes it possible to reach more people that may benefit
from our program.

Providing Care Where Our Patients Live

~¥ In 2023 Regional Hospice's
care teams traveled

178,500 mlleS :SHLAND e /RONWOOD

Douglas OFFICE OFFICE

and provided care for Gogebic
428 patients

¥ Care Teams include | A
Nurses * Hospice aides Washbun | Soyer
Social workers * Chaplains O
GRANTSBURG

Massage therapists OFFiCE
Volunteer coordinators

Serving
Northern WI & Upper MI
13 Counties
15,000 Square Miles

A Special Kind of Care



Regionall MHospice Senvices
& Palliafive Care. "

Regional Hospice Services, Inc.

1913 Beaser Avenue
Ashland, WI 54806
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