
    Regional Hospice Newsletter  

As we reflect on this past year, I am filled with gratitude for the compassion, dedication, and resilience that 
defines Regional Hospice. Each day, our team of caregivers, volunteers, and supporters helps bring comfort, 
dignity, and peace to those we serve—and this year has been no exception.

Together, we have continued to fulfill our mission of providing exceptional end-of-life care while expanding our 
reach to meet growing needs. Earlier this year we received a 5-Star rating from the Medicare Hospice Compare 
Data Submission. This rating is achieved through data submission from those that matter most, the families 
that we serve. This distinction reflects a score that is above the State and National level in all categories that are 
measured. This achievement is a testament to the collective heart and commitment of everyone connected to our 
hospice.

Behind every number and milestone are stories of care—families finding peace, patients experiencing comfort, 
and communities coming together in support of our efforts. It is these stories that remind us why our work 
matters so deeply.

Looking ahead, we remain committed to ensuring that every individual in our community has access to 
compassionate hospice and palliative care. With your continued support, whether through volunteering, 
advocacy, or donations, we can keep making a difference in the lives of those who need us most.

On behalf of myself, the Board of Directors, and our entire hospice team thank you for standing with us in our 
commitment to quality end-of-life care.  Together, we strive to bring comfort and hope to our community each 
and every day.

With gratitude, 
Lynda Anderson
Executive Director 
Regional Hospice Services

Leading With Quality, 
Guided by Compassion
Message from the Executive Director 
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Regional Hospice scores higher than Wisconsin 
and National averages in every category measured.
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Miriam Sward, DNP, APRN, 
PMHNP-BC, ANP-BC

As a Nurse Practitioner with RHS, 
Miriam Sward brings both clinical 
expertise and deep empathy to her 
work. Her days balance medical 
responsibilities—such as managing 
medications and conducting 
patient recertification—with 
supporting the emotional well-

being of both patients and staff. “Hospice is about maintaining 
dignity and quality of life,” she shares. “It’s also about being there 
for the care team, helping each other process the emotional 
weight of this work.”
   Miriam’s journey with RHS began in 2012 when she first 
worked as a hospice nurse. After earning her Doctorate in 
Nursing Practice, she returned as a Nurse Practitioner, helping 
shape a new model of care that integrates advanced practice 
providers into the hospice team. For her, hospice work is 
profoundly meaningful: “The most rewarding part is hearing 
people’s stories—their joys, hardships, humor, and the lessons 
they want to leave behind. Hospice gives space to honor those 
human moments.”
    In addition to her hospice role, Miriam serves as an Assistant 
Professor at the University of Wisconsin–Eau Claire, where 
she teaches in the graduate nursing program and recently 
helped launch the BSN-to-DNP Psychiatric Mental Health 
Nurse Practitioner track. She also practices one day a week 
at NorthLakes Community Clinic, providing mental health 
care for children and young adults. Balancing both education 
and clinical work, she says, allows her to “stay grounded in 
real-world patient care while preparing the next generation of 
compassionate providers.”
     Miriam describes hospice care as a team effort—physicians, 
nurses, chaplains, and social workers collaborating to address 
the full spectrum of physical, emotional, and spiritual needs. 
The non-profit nature of RHS, she notes, allows for care centered 
on compassion rather than profit: “It gives us flexibility to focus 
on what matters most to patients and families.” Looking ahead, 
she hopes to help expand access to hospice and palliative care, 
particularly in rural areas, and to encourage earlier conversations 
about end-of-life care.
   

Regional Hospice Services (RHS) is incredibly fortunate to 
have two outstanding Nurse Practitioners, Denise Lund, NP, 
and Miriam Sward, NP, as part of our organization. Their 
compassion, clinical expertise, and dedication play a vital role 
in ensuring that our patients receive the highest quality of care—
especially in our rural communities.
Denise and Miriam work closely with our Medical Director 
to manage patient care needs and provide essential face-to-
face encounter visits for patient recertification. Their skill and 
attention to detail help ensure that every patient continues to 
receive appropriate, personalized care as their needs evolve.

“In addition to their clinical responsibilities, Denise and Miriam 
collaborate with our nursing team to address patient concerns, 
support families, and uphold the comfort and dignity that are the 
heart of hospice care. Their presence in our rural service areas 
allows us to reach patients who might otherwise face challenges 
accessing timely hospice services” states Lynda Anderson, 
Executive Director.  "Their work exemplifies the very best of 
Hospice care—meeting patients where they are, with warmth, 
skill, and dedication."

Denise Lund, DNP, APRN, AGNP-C

For Denise Lund, caring for older 
adults isn’t just a profession, it’s a 
calling.  As an Adult Geriatric NP, 
Denise has a unique role in the 
community.  Denise serves as a 
hospitalist support provider, rounds 
for area skilled nursing facilities, and 
performs hospice recertification. 
She sees RHS patients at home 
for recertification as required by 

Medicare.  Denise provides compassionate care that bridges the 
gap between medical systems and the needs of aging patients. 
“In a small community like ours, resources are limited,” she says. 
“But that’s where we can make the most difference—by ensuring 
our elders receive the comfort, continuity, and dignity they 
deserve.”
    Denise’s career path wasn’t a straight line. Originally from 
the Chicago area, she worked in business and hospitality before 
returning to school to pursue nursing. “I got a flyer in the mail 
for the local tech college, and I looked at my husband and said, 
‘What would you think if I went to nursing school?’” she recalls 
with a laugh. Since earning her doctorate, she has spent the 
past eight years shaping elder and hospice care in the Ashland 
region, advocating for patient-centered practices and stronger 
collaboration across providers.
    Her days are filled with both clinical work and community 
outreach. Yet she remains deeply involved with each patient’s 
story. “When you know your patients and their families, you can 
give better care,” she explains. “It’s not about doing more tests—
it’s about focusing on what truly matters at this stage of life.”
     For Denise, the future of healthcare lies in compassion-driven 
innovation. Her dream is to create a community-based home 
for those who fall through the cracks—people who aren’t ready 
for hospice but can’t return home. “We can’t save the world,” 
she says, “but we can make our little corner of the world better.” 
RHS’s nonprofit mission is central to that vision. “I think it’s an 
advantage that RHS is non-profit. The benefit is that we serve 
everyone who wants our service. To be able to say, ‘Come with 
us—it’s okay. We’ll make it work.’ That’s how it should be.”

5 Star Care5 Star Care

Celebrating Our Dedicated Nurse Practitioners
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By Victor Hushcha, Spiritual Care Coordinator

    November has been designated as National Hospice and 
Palliative Care Month, a time to acknowledge the profound 
compassion of end-of-life care and the professionals 
who provide it. As a recent member of the Regional 
Hospice team, I have been learning firsthand how this 
compassionate care is essential—both for patients and for 
the families and loved ones who walk alongside them.
     Regional Hospice and Palliative Care, a nonprofit 
organization serving northern Wisconsin and the Upper 
Peninsula of Michigan, brings together a diverse group 
of skilled professionals, including nurses, aides, social 
workers, therapeutic massage therapists, and volunteers. 
Each week, I see how every team member contributes 
something unique to the care of our patients. It is truly a 
collective effort.
     My role within this team is as the Spiritual Care 
Coordinator and Chaplain. On the surface, this may seem 
like a small part of the work, but I’ve come to realize that 
it is also one of the most misunderstood.
     Often, patients or families decline chaplain services. I 
believe this comes from a misconception—that chaplains 
arrive to preach or evangelize personal beliefs. That is 
not our role. A hospice chaplain’s primary purpose is to 
bring comfort, peace, and presence in the way that is most 
meaningful for the patient and their loved ones, offering a 
reassuring and supportive presence. “I’ve learned that people will forget what 

you said, people will forget what you did, 
but people will never forget how you made 
them feel.”— Maya Angelou

Congratulations!  Pam received a certificate for 15 years of service. 

  

For some, this may  include prayer, scripture, or familiar 
rituals. For others, it might mean simply listening, offering 
reassurance, or holding space for silence. The guiding 
principle is always non-judgmental care, ensuring that 
everyone, no matter their faith, background, or beliefs, 
feels accepted and respected.
     Many people I know have said to me, “I could never 
do your job.” And yes, it is challenging at times to walk 
with people during such tender, often painful moments. 
Yet, I have also discovered that it is a profound mutual gift. 
While I may hope to bring peace to others, time and again 
I find myself deeply touched and humbled by the courage, 
honesty, and love I witness in return.
    This month, as we recognize National Hospice and 
Palliative Care Month, I encourage you to reflect on the 
value of these services. Hospice is not about giving up—it 
is about living fully, with dignity and comfort, in whatever 
time remains. And chaplaincy, like every role on the 
hospice team, is about offering presence, compassion, and 
the assurance that no one faces the journey alone.

Hospice-A Spiritual Gift

 Years of Service Awards 
Thank you for all you do!

15 Years  ~  Pam Frost, Director of Clinical Care 
10 Years  ~ Renee Young, Volunteer Hayward
10 Years  ~ Tom Gahm, Volunteer Spooner
10 Years  ~  Rochelle Galloway, RN Hayward
10 Years  ~ Mary Leinon, RN Ironwood
 5 Years  ~ Miriam Sward, ARNP
 5 Years  ~ Ann Wickersham, RN Spooner

Thank You to our Hospital Partners
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With a love for music and a heart for 
our hospice patients, RHS volunteers 
Renee and John sang along with Mike 
and Lois adding a touch of joy to 
everyone's day.  

Carol dreamed of being able to sit on her 
deck enjoying the sunshine, lake, and a warm 
Fall day.  This dream became possible when 
Sawyer Co Ambulance Service generously 
offered to assist our patient.  The smile on 
Carol's face radiates with joy to spend time 
with friends, old and new, in the peaceful 
setting of her home.

5 Star Care5 Star Care

Hospice Education Day 2025

Capture the Joy
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Planning Ahead

Power of Attorney for 
Health Care document

Complete
     your

Your Decisions 
Your Health Care

���� �� 
what  you’d want
if you couldn’t speak 
for yourself

what  I’d want if I 
couldn’t speak for 
myself

a�� �� 

☑☑

☑☑
☑☑

Identify your 
priorities and goals 
for medical treatment.

3 Steps to Prepare 
Now for your Care

Decide who will 
speak for you.

Let others know 
about your care 
decisions.

This year’s Hospice Education Day featured Rosie 
Gaston, MSW, a respected expert in end-of-life care. 
Rosie led an engaging session focused on maintaining 
healthy boundaries while providing compassionate 
care. Drawing from her extensive experience in hospice 
and palliative settings, she explored the emotional 
challenges that caregivers face and offered practical 
strategies for sustaining empathy without burnout. The 
event provided a valuable opportunity for our staff and 
volunteers to deepen their understanding of end-of-life 
care and strengthen the skills that support both patients 
and caregivers.

     Regional Hospice is proud to give back to our community 
by offering Power of Attorney for Health Care (POAHC) 
workshops. These free educational sessions help individuals 
and families understand the importance of documenting 
their healthcare wishes before a crisis occurs.
    Completing your POAHC is a gift to yourself and your 
loved ones—it serves as a road map for future care, ensuring 
that your values and preferences guide medical decisions 
when you cannot speak for yourself.
    These workshops reflect Regional Hospice’s commitment 
to quality end-of-life care and our dedication to being a 
trusted resource for the communities we serve. By helping 
individuals plan ahead, we support dignity, peace of mind, 
and compassionate decision-making at every stage of life



By Donation
Become a Volunteer 
Support by Advocacy

*
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Ways You Can Help

Regional Hospice Services 

Regional Hospice Services, Inc.
1913 Beaser Avenue
Ashland, WI 54806

Ashland/Administrative Offi  ce
1913 Beaser Avenue
Ashland, WI  54806

Ph 715-685-5151  Fax 715-682-6404

Hayward Offi  ce
15910 W Company Lake Rd, Suite 3

Hayward, WI  54843
Ph 715-634-6433  Fax 715-634-5737

Ironwood Offi  ce
216 East Aurora Street
Ironwood, MI  49938

Ph 906-663-0308  Fax 906-663-0311

Spooner/Grantsburg Offi  ce
819 Ash Street

Spooner, WI  54801
Ph 715-635-9077  Fax 715-635-9078

 Caring for Northern Wisconsin & Upper Michigan • www.regionalhospice.org

Regional Hospice Services
& Palliative Care

Connect with Regional Hospice Services! 
Visit our website regionalhospice.org
Learn about Career and Volunteer opportunities.

5 Star Care 5 Star Care

Ashland 
1913 Beaser Avenue
Ashland, WI 54806

Phone: 715-685-5151

Ironwood
204 Harrison St
Suite 5
Ironwood, MI  49938                                                                                                                                   

Phone: 906-663-0308

Hayward
15910 W Company Lake Rd 
Suite 3
Hayward, WI 54843

Phone: 715-634-6433

Spooner/Grantsburg
819 Ash Street
Spooner, WI 54801

Phone: 715-635-9077


